IMPORTANT
New communication method

Our email address allocations@fer-ge.ch will no longer be
active as of August 1, 2025.

0 Two new channels are now available:

@ eServices (preferred)

e Secure messaging to communicate directly with our teams
 Digital archiving of all your documents

* Immediate notification of your requests (new child, illness,
discharge, etc.)

* Access eServices: monespaceprive.e-serv.ch

@ The online form dedicated to affiliates
* Simple, fast, with immediate confirmation and a file reference

» Access the affiliate form:
ciam-avs.ch/en/deposer-une-demande-af-employeur

==' Faster DEE Better structured More reliable

La versione italiana di questo documento é disponibile sul sito intrenet FER CIAM
Die deutsche Version dieses Dokuments ist auf der Intrenetseite von FER CIAM verfugbar
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